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2023 Calls in Review

100 Fire 65
200 Overpressure Rupture, Explosion, Overheat (No Fire) 2
300 Rescue and Emergency Medical Service (EMS) Incidents 2377
400 Hazardous Condition 57
500 Service Call 167
600 Good Intent Call 330
700 False Alarm and False Call 196
800 Severe Weather and Natural Disaster 1
900 Special Incident Type 3




2023 Calls in Review



100 Fire 											65

200 Overpressure Rupture, Explosion, Overheat (No Fire) 		2

300 Rescue and Emergency Medical Service (EMS) Incidents	2377

400 Hazardous Condition								57

500 Service Call										167

600 Good Intent Call 									330

700 False Alarm and False Call 							196

800 Severe Weather and Natural Disaster 					1

900 Special Incident Type                                                                 3

							


Hazardous Condition (No Fire): 2.0 %
Service Call: 6.6 %
Fire: 1.1 %

Good Intent Call: 9.3 %

—— False Alarm & False Call: 7.3 %

Overpressure Rupture, Explosion,
Overheat (NO Fire): 0.1 ¥

Rescue & Emergency Medical
Service Incident: 73.6 %




Simultaneous Incidents

Emergency incidents are not scheduled. As call volume
increases, incidents that occur concurrently before the
initial incident concludes with units back in service also
increase. This occurrence places a strain on the scarce
resources of the Fire District. The percentage when more
than 1 incident is occurring at the same time:

2023 35.37%
2022 34.37%
2021 34.49%

2020 33.72%



Day of the Week - 2023

KB242

H Sunday

® Monday

u Tuesday

® Wednesday
B Thursday

E Friday

H Saturday




Hour of the Day Comparison - 2023
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" Runs By Shift & Gold Shift: 33.1 %




Sunday: 14.3 % ~ Monday: 16.7 %

Saturday: 13.5 % '----%,‘
Tuesday: 12.7 %

/|

Friday; 15.9% | Wednesday: 14.3

Thursday: 12.7 %




Monday; 6.1 %

Tuesday: 8.2 %

Wednesday; 16.3 %

Thursday: 14.3 %

Friday: 24.5%




2023 Frequent Response Addresses

Heritage Woods 148
Oak Ridge Community 177
Maple Valley 87
Illinois Veterans Home 168
Maple Ridge 17
I-87 26
Manteno Fire St. 1 55
Maple Crest Manor 134
Sunny Acres 14
Indian Oaks Academy 106
Family Guidance Center 114
Meadowbrook Apts. 38
Stonegate Villas 22
12000 N. & Rt. 50 22
Beauchamp St. Apts. 24
Manteno Schools 42
377 W. Adams Apts. 11
Davita Manteno Dialysis 11
OAK/IBC 27
Urban Farmer 18
Manteno Police Station 9
Bills Mobile Court 16

The Point 6



2022 Frequent Response Addresses

Issue: over 40% of our calls occur on properties that contribute only 4% of our tax

revenues.
Business >6of RE Pro| 246 Ilnc
. Heritage Woods 0. 205 F.96%
Heritage Woods 262
Oak Ridge Community 212 Weterans Home 0. 005 3.89%
Maple Valley 177 _ _
Illinois Veterans Home 128 Family Guidance 0-00%8 1-94%%
Maple Ridge 119 Indian Oaks Academy 0. 0% 1.98%
I-57 84
Manteno Fire St. 1 80 1-57 0. 00%6 2.55%
Maple Crest Manor 69
Sunny Acres 67 MManteno Schools 0005 0.88%
Indl_an Oa1.<s Academy 65 Meadowbrook Apts O.09%s L0932
Family Guidance Center 64
Meadowbrook Apts. 36 Maple Crest Manor 0.19% 2.10%
Stonegate Villas 35
12000 N. & Rt. 50 32 MMaple Walley O.58%0 S5.38%0
Beauchamp St. Apts. 32 mMaple Ridge Park 0. 19%5 3.62%%
Manteno Schools 29
377 W. Adams Apts. 24 Oak Ridge 1.10% 6.41%
Davita Manteno Dialysis 16
OAK/IBC 15 SuUunmy Acres 0.3 7% 2.09%%
Urban Farmer 15
. . Stonegate 1. 10%5 1.06%5
Manteno Police Station 14
Totals 40426 A40.93%




Training

The training expectations for personnel of
Manteno Community Fire Protection District
includes various certification courses, seminars
and conference attendance, and in house assigned
daily trainings. These trainings are categorized for
compliance with the fire training standards which
are regulated by several organizations including
the Office of State Fire Marshal, the National Fire
Protection Association, the Insurance Services
Organization and the Occupational Safety and
Health Administration. Furthermore, Riverside
Medical Center (our resource hospital) is tasked
with providing monthly continuing education for
all our EMS providers and assures our compliance
with Illinois Department of Public Health
Emergency Medical Services standards.

During 2023, Manteno Community Fire Protection
District personnel dedicated 8,350 staff hours to
fire related training activities and an additional
1468 staff hours to EMS related training.



2023 FIRE / RESCUE / EMS TRAINING HOURS

1468.25

953 5 350.25 317

7
_
% %
F: /
z %
§ %

%

%

7

Training Category




=W

o
N =0
(=14
>
om

—_—

—_—

>
e
o
T
e
<
o
-
=]
v
(= 4
=)
@)
=
G
2
=
<
o
T
g
=
[N N]
m
~
Q
~




EMS Statistics
Summary

Overdoses responded:

2023 17
Narcan administered by personnel 17 doses

2022 28
Narcan administered by personnel 55 doses

2021 36
Narcan administered by personnel 34 doses

Kankakee County Overdose Deaths in 2022 - 54
2023 - 34

Deaths 3

Deaths 4

Deaths 2



EMS Statistics _MANTEHO
Summary G

Stroke:

2023 33
Average Time from patient contact time to hospital: 30 min
Patient that went directly to CT: 26

2022 39
Average Time from patient contact time to hospital: 34min¥*
Patients that went directly to CT : 11

2021 23
Average Time from patient contact time to hospital: 33 min*
Patients that went directly to CT : 5

2020 17
Average Time from patient contact time to hospital: 34 min*
Patients that went directly to CT : 6

* Target time is less than 60 minutes



EMS Statistics
Summary

ROSC (revived from full arrest):*

2023
2022
2021
2020

Full Arrest

Full Arrests
Full Arrests
Full Arrests

11
13
10
15

ROSC Achieved:
ROSC Achieved:
ROSC Achieved:
ROSC Achieved:
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EMS Statistics
Summary

Mental Health:
2023 Mental Health Transports:
* IOA

2022 Mental Health Transports:
*IOA

2021 Mental Health Transports:

2020 Mental Health Transports:

195
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Community Risk Reduction Program
Summary - 2023

Residential Alarm Inspections 143
Safety/Commercial Inspections 46
Total Inspections 189
AED’s Managed in the District 34
Smoke Alarms provided 207
CO Alarms provided 145
Batteries provided 88
Address Signs provided 48
Car Seat Installations 14
Education — Schools 531
CPR Class Participants 185

Education — Other 54



Improving the Quality of Life in Our Community One Day/One Call at a Time
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